
F O R  R E A L T I M E  C U S T O M E R S
Workforce software, written and supported in Leeds since 1989

Realtime or Syncro Connect?
You already run Realtime. Syncro Connect is our web-based system, built by the same Leeds
team, with a full staff app and a family of Connect modules. Here is what changes if you
move, what stays the same, and when Realtime is still the better fit.

Realtime Syncro Connect

How it runs Installed software, on your own server or
our UK hosting

In a web browser and the Syncro Connect app.
Nothing to install or maintain, with data held in
the UK

Clocking in Terminals, the web portal, and a phone
app for clocking in with GPS

Terminals, any web browser, or the app with GPS
at each clocking. The app works offline and
syncs later

Staff self-
service

The Realtime employee web portal The Syncro Connect app: holiday requests and
balances, timesheets, sickness reporting and
travel. Syncro Kiosk for staff without a
smartphone

Managers Realtime software and management
portal

Approve holiday from their phone, with push
notifications for requests and late or missed
clockings

Holiday and
absence

Included Leave Connect, included: Bradford Factor, return
to work forms, fit notes uploaded in the app,
unauthorised absence alerts

HR records Realtime HR module HR Connect, £1 per employee per month

Fire roll call Computime Muster App Fire Connect, £395 a year. Several marshals on
one live list

Visitors and
doors

Available Visitor Connect, £495 a year, and Access
Connect, £395 a year plus hardware

Payroll Exports for Sage, Xero, QuickBooks,
BrightPay, IRIS, ADP and Pegasus, plus
direct Sage Payroll integration (£395 a
year)

Exports for Sage, Xero, QuickBooks, BrightPay,
IRIS, ADP and Pegasus. An export file, not a direct
link

Job costing Yes Not available

Rotas Yes Coming soon

Pricing Quoted per installation From £2 per employee per month, £3 with the
app. No setup fees

what you have today web-based, nothing to install
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Which one fits you? we will tell you honestly

Move to Syncro Connect if

✓ You want staff using their own phones for
clocking, holidays and timesheets

✓ You would rather not run software or a server
yourself

✓ Managers want to approve requests on the
move

✓ You want fire roll call, visitors and doors from
the same staff records

✓ You want a clear price per employee, with no
setup fees

Stay on Realtime if

✓ You rely on job costing

✓ You need direct Sage Payroll integration rather
than an export file

✓ You build rotas in the system today

✓ You want the software on your own server

Moving across we configure it, you check the figures

STEP 1

A short call
We look at your rules and
your terminals. Most existing
Realtime terminals should
work with Syncro Connect,
and we confirm yours on the
call.

STEP 2

We configure it
We set up and configure
Syncro Connect for you, with
access from day one. Staff
can be imported from a
spreadsheet.

STEP 3

Run both
Run Syncro Connect
alongside Realtime for a pay
period, so you can compare
the figures before you
switch.

STEP 4

Switch over
Staff download the app,
managers start approving
on their phones, and
support stays with the same
Leeds team.

What Syncro Connect costs

£2
per employee per month for the
software, with Leave Connect
included

£3
per employee per month in total
with the Syncro Connect app

£0
fees to set up and configure the
system

See it with your own data
Call the Leeds team on 0113 350 9043, or try it free for 14 days with no
card

syncroconnect.com/signup.php
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