
7.6 Release Notes 

New funcƟonaliƟes introduced to the system may remain hidden unƟl 
acƟvated within the user permission seƫngs of the soŌware. AutomaƟc 

updates provided by CompuƟme systems may encounter installaƟon barriers 
due to firewalls and Windows access levels. Users can access manual soŌware 
downloads at Downloads.compuƟmeuk.com; however, these may necessitate 
administrator passwords based on the specific user or machine configuraƟon. 
Updates will be implemented for the relevant modules in accordance with the 

licensing agreement. For further details concerning addiƟonal modules and 
features, please reach out to CompuƟme systems.  
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Personnel Listings: 
 

A new column has been added to the report to indicate which employees have access to mobile clocking through the mobile 
app.  

Reports And Analytics 

Personnel Listings: 
 

A new column has been added to the report to indicate which employees have access to mobile clocking through the mobile 
app.  

Reports And Analytics 

Holiday Entitlement Report: 
 
The Holiday EnƟtlement Report has been enhanced to include addiƟonal key informaƟon and improved accuracy. 

The updated report now displays: 

1. The employee’s Holiday Group name 
2. Any Adjustments applied to their enƟtlement 
3. FTE calculaƟons, where applicable 

 
These improvements ensure that all enƟtlement data is clearly presented and that figures accurately reflect each employee’s 

setup and working paƩern. 



Return To Work: 
 
Managers can now record both the reason for an employee’s absence and the date of that absence directly within the Return 

to Work form.  

Manage Employees 

Ethnic Origin: 
 

When creaƟng a new employee record, the Ethnic Origin field will now default to blank instead of automaƟcally selecƟng 
“White BriƟsh.”  

Leavers: 
 

The opƟon to add a note when marking an employee as a leaver has been reinstated, allowing managers to include relevant 
comments or details during the leaver process.  



Mobile App Details : 
 

Managers can now view an employee’s login details directly within the Employee Mobile App. These details can be 
screenshoƩed and shared with the employee, or emailed to them for quick access. 

Note: To use this feature, ensure the IP address is entered under Seƫngs → Preferences. 

Manage Employees 

Portal Groups : 
 

A new “Who You Can See” opƟon has been added in version 7.6, allowing users to select individual employees to view. This 
provides more control over visibility and can be used as an alternaƟve to the exisƟng visibility setup.  



Manage Employees 

Portal Groups : 
 
Permission groups have been improved and beƩer categorised for easier navigaƟon and management. New opƟons such as 
Profile, Team Stats, and Report Builder have been added, and you can now use mulƟ-select to update mulƟple portal groups 
for several employees at once, making permission management quicker and more efficient. 



Service Status: 
 
RealTime now acƟvely displays the status of the service that handles communicaƟon between the portal and devices, allowing 

you to easily see whether the connecƟon is acƟve and running correctly.  

System 

Onsite/offsite: 
 

You can now mark employees as offsite if they have forgoƩen to clock out. 

This is done by clicking the red door icon, which only appears for employees currently shown as onsite. 

Note: This acƟon does not clock the employee out — it simply updates their status. 

The same funcƟon is also available within the portal, giving managers flexibility to manage employee statuses from either 
locaƟon. 

Attendance Panel 



Setting’s 

Manual Log Off: 
 
You can now manually log off users to free up concurrent licence slots. 

This allows administrators to remove inacƟve or stuck sessions, ensuring licences are available for other users who need to log 
in. 

Portal Request Rejected Days: 
 

if you book a holiday in the portal and it is rejected or cancelled you can not request that day again. can we add a switch to 
turn this feature on and off in portal seƫng's  



Communication 

Expenses attachment : 
 
You can now view aƩached documents directly during the approval process for expense requests. 

This allows approvers to review receipts or supporƟng files without needing to leave the approval screen, making the process 
faster and more efficient. 

Request Rejection notes: 
 
When a holiday request is rejected, the manager’s notes are now visible to the employee. 

This provides clearer feedback on the reason for rejecƟon and helps improve communicaƟon between managers and 
employees. 



Calendar /Planner 

Entitlements pop out : 
 
The EnƟtlements pop-out window within the calendar has been enlarged to beƩer accommodate higher values when 
displaying or managing enƟtlements in hours. 

This improvement makes the informaƟon easier to read and ensures full visibility of larger balances. 

Booking Details: 
 

You can now view full creaƟon details for any absence directly in the RealƟme calendar. 
This includes who created the absence, when it was created, and whether it was added via RealƟme, the Management Portal, 

or an Employee Request.  



Exceptions 

Quick Reports : 
 

The Punctuality Report buƩon has been reinstated on the RealTime ExcepƟons screen, alongside the exisƟng Timesheet and 
Bradford Factor opƟons. 

Speed : 
 

System performance has been opƟmised, resulƟng in faster loading and ediƟng when working with excepƟons in RealTime. 

These improvements make reviewing and updaƟng excepƟon data quicker and more responsive. 



Portal 

Holiday Entitlement screen: 
 

The ExcepƟons view has been improved and now includes the new fields introduced in version 7.6, providing a clearer layout 
and more detailed informaƟon for managers.  

Managers Booking And Deleting Leave: 
 

Managers can now book and delete absences directly from the portal using the familiar Planner screen. 

This new funcƟonality follows the same process as submiƫng a holiday request, asking the same quesƟons (excluding the 
employee name, which is automaƟcally selected based on permissions). 

Key details: 

· Available only when the Management Portal licence is acƟve. 
· Controlled by a new portal permission within RealTime. 
· Absences booked in this way are recorded in the database with a flag showing they were created in the portal, along 
with the name of the user who created them. 
· When viewing absences under My Holidays, any bookings made in the portal will now display the new “Portal” label 
instead of “RealTime” or “Request.” 

This improvement gives managers greater flexibility to manage employee absences directly from the portal without needing to 
switch systems. 

Employee stats: 
 

Managers can now view an employee’s staƟsƟcs by simply clicking on the employee’s name within the My Team secƟon. 

This provides quick access to key informaƟon without needing to navigate away from the team view. 



Portal 

Planner View: 
 

The Portal Planner now includes an Employee Filter, allowing managers to filter the view by a selected employee. 

The chosen filter is retained aŌer a page refresh, just like the exisƟng month filter, making it easier to review individual 
employee planners without losing your place. 

Grid responsive (Managers): 
 

The Planner grid is now interacƟve, allowing managers to click directly on a date to manage absences. 

· Clicking on a blank date opens the Book Absence window. 
· Clicking on a date with an exisƟng absence opens the Delete Absence opƟon. 
This improvement makes booking and managing absences faster and more intuiƟve, directly from the calendar view. 

Notes: 
 

Absence request notes added by managers are now visible to employees, providing clearer communicaƟon and context 
around approval decisions or addiƟonal comments.  



Portal 

Team Stats: 
 

Managers now have the ability to view both summary and detailed informaƟon on their team’s clocking and aƩendance 
staƟsƟcs. 

This provides a clearer overview of team aƩendance paƩerns and allows managers to easily review individual employee 
performance. 

Report Builder: 
 

You can now create custom reports to view and analyse selected data based on your specific requirements. 

This feature gives users greater flexibility to focus on the informaƟon that maƩers most to them. 

Menu structure: 
 

A new, user-friendly menu structure has been introduced to make navigaƟon simpler and more intuiƟve. 

Menus are now organised more clearly, helping users find key features and pages faster. 



Portal 

Clocking in&out: 
 

The system now displays all clockings from the last 7 days, across all methods — including Device, Portal, and App entries. 

The view has also been improved for clearer presentaƟon and easier review of recent acƟvity. 

My Schedule: 
 

The Roster view in My Schedule has been improved. 
If an employee isn’t on a rota, the page now displays their fixed schedule instead, providing a clear, consistent view of 

upcoming work Ɵmes.  



Rostering: 

Print out: 
 

Print layout improvements have been made for beƩer readability and presentaƟon. 

· Improved overall layout and spacing. 
· Removed the header “W/C [Date]”. 
· Removed the Ɵtle “Roster”. 
· Reduced the footer size for a cleaner printout. 

Daily View: 
 

A new Daily View has been added to the Rota, allowing users to focus on and manage one day at a Ɵme for easier scheduling 
and clearer visibility.  

Department swap: 
 

You can now right-click on an employee’s shiŌ to mark it as belonging to a different department than their standard assigned 
one. 

This allows greater flexibility when managing shared staff or temporary departmental changes. 

Speed improvements: 
 

Roster performance has been improved. Data now only loads aŌer filters are selected and the “Apply” buƩon is clicked, 
resulƟng in faster loading Ɵmes and smoother navigaƟon.  



Holiday Groups: (Setup) 

 Group type: 
 

When creaƟng Holiday Groups, you can now choose from three configuraƟon types: 

1. Standard – FuncƟons as in previous versions, using tradiƟonal holiday enƟtlement calculaƟons. 
2. Full-Time Equivalent (FTE) – Calculates each employee’s holiday balance based on their contracted hours. 
3. Accrued – Starts employees with a balance of zero and automaƟcally builds up holiday hours as they work. 

 
This update provides greater flexibility in managing different types of employee contracts and holiday enƟtlement structures. 

Options: 
 

New configuraƟon opƟons have been added when seƫng up a Holiday Group: 

1. Add AddiƟonal Day When Worked on Bank Holiday – (ExisƟng feature, now relocated) AutomaƟcally adds one day 
of enƟtlement for daily-paid employees, or the equivalent number of hours per day for hourly-paid employees, when 
they clock in on a booked Bank Holiday. 
2. Pro Rata Leavers – Instantly calculates an employee’s current holiday balance as if they were to leave the company 
today. 
3. Pro Rata Starters – Calculates an employee’s enƟtlement from their start date, providing an accurate balance for 
new joiners. 
4. Deduct Bank Holidays from Balance – When enabled, Bank Holidays are deducted from the employee’s total holiday 
balance. 

These new opƟons provide administrators with greater control and flexibility when managing employee holiday enƟtlements. 

System Year 
 
The End Date is now automaƟcally calculated using the formula (Start Date + 1 Year – 1 Day) and can no longer be edited 
manually. The Number of Weeks and First Day of the Week fields have been removed to simplify setup and reduce 
confusion. The system now automaƟcally displays and creates Bank Holidays for the next 24 months, helping you plan 
ahead for upcoming years. When generaƟng Bank Holidays, the system will now display a confirmaƟon message 
explaining that you are confirming the current year’s Bank Holidays and booking next year’s, since both years are now 
shown If any current year Bank Holidays have been unƟcked or changed, they will automaƟcally be removed from the 
Absence Table (unless the date has already passed) This pop-up message now appears aŌer login and only for users with 
the correct permissions. Administrators are prompted to review and confirm Bank Holidays as part of the new-year 
process, ensuring all data is correct before conƟnuing. 



Holiday View 

 Improved layout 
 

The Holiday EnƟtlement view has been redesigned with an improved, easier-to-read layout. 

The display automaƟcally adjusts based on the Holiday Group type the employee belongs to, ensuring the most relevant 
informaƟon is shown for each setup. 

This enhancement makes it easier for managers to review and understand employee holiday balances at a glance. 

Adjustments:  
 

A new field called Adjustments has been introduced to provide greater clarity and transparency over changes to an 
employee’s holiday balance. 

1. The Adjustments field displays the total sum of all adjustments made to an employee’s enƟtlement, including any 
automaƟcally generated “brought forward” amounts from the previous year. 
2. Adjustments can be added manually using the “Add Adjustment” buƩon and given a user-defined Ɵtle so managers 
can record the reason (e.g., goodwill days, company closure, or special event allowances). 
3. You can now view the full adjustment history, showing the date, user (recorded via real-Ɵme login), custom Ɵtle, 
and adjusted amount. 
4. Once added, adjustments cannot be deleted, but they can be reversed or corrected by applying a negaƟve 
adjustment. 

 
This funcƟonality allows managers to easily apply one-off or special-case changes to holiday balances (for example, granƟng a 
day off for a company event or compensaƟng staff for addiƟonal hours worked) while maintaining a full, auditable record of 
who made each change and why. 



Holiday View 

 Change in entitlement: 
 

When an employee’s EnƟtlement Group is changed, the system now automaƟcally performs a pro-rata calculaƟon between 
the previous and new group rates to ensure the employee’s holiday balance remains accurate. 

For example: 
If an employee’s enƟtlement increases from 20 days to 23 days halfway through the year, the system will calculate: 

· 6 months at the 20-day rate = 10 days 
· 6 months at the 23-day rate = 11.5 days for a total of 21.5 days enƟtlement. 

This calculaƟon is completed automaƟcally when using the new “Change EnƟtlement” buƩon, ensuring all enƟtlement 
transiƟons are mathemaƟcally correct and transparent. 
Managers can also review a full history of enƟtlement changes using the “View Changes” buƩon. 



Holiday FTE 

 FTE Calculations : 
 

The Full-Time Equivalent (FTE) group type automaƟcally adjusts holiday enƟtlement based on each employee’s contracted 
hours compared to the group’s defined working week. 

For example: 
If a group is set to 20 days enƟtlement with a 40-hour working week, and an employee is contracted to 30 hours, the system 
calculates their FTE as 75%, giving them 15 days enƟtlement. 

The calculaƟon is clearly shown within the enƟtlement details as: 
FTE Balance = (FTE % × Pro Rata) + (Brought Forward + Long Service Award + Adjustments) 

If an employee’s contracted hours change during the year, managers can simply click the “Change EnƟtlement” buƩon (while 
keeping them in the same FTE group) and enter the new contracted hours. The system will automaƟcally recalculate the 
enƟtlement to ensure the balance remains accurate. 

This ensures holiday allowances are always correctly aligned with the employee’s working hours, maintaining fairness and 
consistency across the system. 



Holiday (Other) 

 

Other : 
 
1. Some opƟons have been moved to make setup clearer and easier to manage. 
2. Holiday Codes and Paid Absence Hours are now found in the Holiday Setup tab. 
3. The Zero Hours Ɵck box has been removed, as this is now handled by the new Accrued Group. 
4. The Group Colour seƫng has been removed to avoid duplicaƟon, as colours are already set on individual codes. 
5. The “To” Date field now updates automaƟcally based on the start date and can no longer be edited. 
6. The Absence Constraints secƟon has been moved into Holiday Setup, with clearer labels and an explanaƟon showing 
how many employees can be off at the same Ɵme. 
 

Pro Rata OpƟons - A new seƫng in Preferences lets you choose whether pro rata calculaƟons are based on days or months, 
giving more flexibility for different company policies. 

Improved Data Accuracy - All holiday informaƟon now pulls from one consistent data source, ensuring enƟtlement figures 
and reports always match what’s shown in the system. 

Switching Between Hours and Days 

When moving an employee between hourly and daily enƟtlement groups, the system now asks you to enter the amount they 
are carrying over (for example, converƟng 10 days to 75 hours) The system then automaƟcally works out the new enƟtlement 
based on the move date and adds it to their balance. This makes sure holiday totals stay accurate when changing enƟtlement 
types. 



Backend Changes  

Complist Refresh : 
A new automated task has been introduced to help maintain data accuracy in the CompliS table. 

This task checks for employees who have been inacƟve for a set number of days and automaƟcally updates their AcƟve status 
accordingly. 

It also helps idenƟfy and clear stuck loggings, which can occur due to network connecƟvity issues or other disrupƟons, 
ensuring smoother operaƟon of automaƟc updates across the system. 

RealTime.ini: 
 

The old INI file seƫngs are no longer used. All seƫngs are now saved in the Windows Registry under the subkey ‘OpƟons’. 

When upgrading to version 7.6, the system will automaƟcally read the exisƟng INI file and import all current seƫngs into the 
registry. 

All new installaƟons will now store and read seƫngs directly from the registry only. 

Email Rules: 
 

When uploading a document to RealTime and pushing it to the portal, the system will now send an email noƟficaƟon instead 
of aƩaching the document. 

The email simply informs the recipient that a new document is available to view in the portal, in line with GDPR requirements 
for secure data handling. 

Offsite Audit: 
 

When an employee is manually marked as offsite, the system now records which user or portal manager performed the 
acƟon. 

This provides a clear audit trail for offsite status changes and improves accountability. 

New message email: 
 

When a message is sent through CommunicaƟon → HR → Messages, the system now automaƟcally sends an email 
noƟficaƟon to the employee. 

The email informs them that a new message is available to view in the portal, ensuring important updates are seen promptly. 


